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About Medtronic

Medtronic is the global leader in medical technology, alleviating pain, restoring health 
and extending life for millions of people around the world. 

Medtronic provides medical professionals with products and therapies to help 
improve the lives of several million patients every year. These products treat heart 
and vascular disease, neurological disorders, chronic pain, spinal  disorders, diabetes, 
urologic and digestive system disorders, and eye, ear, nose and throat disorders. 

Founded in 1949, Medtronic now serves physicians, clinicians and patients in more 
than 120 countries. The company is headquartered in Minneapolis, Minnesota, and has 
research, manufacturing, education and sales facilities around the world. 

The Medtronic Mission, written nearly 50 years ago, continues to serve as the 
company’s foundation. It acts as a compass when important business decisions are 
made, and it provides daily guidance and motivation to employees as they work to 
better serve patients around the world.
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Swiss Manufacturing Operations
Tolochenaz, Switzerland

Purpose-built and FDA approved to 
manufacture implantable devices, 
the Swiss Manufacturing 
Operations plant is the most highly 
automated facility in the world for 
manufacturing pacemakers, 
implantable defibrillators and 
neurostimulators.

Medtronic Therapy and Procedure 
Training Center - Europe
Tolochenaz, Switzerland

Every year, thousands of 
physicians, surgeons, and other 
medical professionals from all 
over Europe and the Emerging 
Markets learn how to use 
Medtronic½s innovative therapies 
and devices safely and effectively.

Vascular Manufacturing and
Research and Development 
Operations, Galway, Ireland

In Galway, Medtronic has a 
Manufacturing and Research 
and Development facility for its 
Vascular Division as well as lead 
delivery systems used with heart 
failure devices.

Medtronic Europe and Emerging Markets

First established in Europe in 1967, Medtronic operations have since expanded throughout Europe and the Emerging 
Markets region (Africa, Middle East, India and Latin America).

Medtronic½s Headquarters for Europe and the Emerging Markets region are in Tolochenaz, on the shores of Lake 
Geneva, Switzerland. The site is also home to the Swiss Manufacturing Operations, the world’s most highly automated 
manufacturing plant for pacemakers, implantable defibrillators and neurostimulators, as well as the Medtronic Therapy 
and Procedure Training Center - Europe. 

Medtronic has four other major European facilities: a Vascular Manufacturing and Research and Development facility 
in Galway, Ireland; the Bakken Research Center in Maastricht, The Netherlands; the European Operations Center 
for distribution and shared services in Heerlen, The Netherlands; and the Center for Subcutaneous Diagnostics and 
Monitoring business in Arnhem, The Netherlands.
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Europe and Emerging 
Markets Headquarters
Tolochenaz, Switzerland

Located in the heart of Europe, 
Switzerland has a reputation for 
quality and precision technology, 
advanced centers of scientific 
research and a humanitarian 
tradition, consistent with 
Medtronic½s own Mission.

Bakken Research Center
Maastricht, The Netherlands

The Bakken Research Center 
(BRC) in Maastricht has primary 
responsibility for Medtronic½s 
Research and development, 
clinical, regulatory and scientific 
support activities in the region.

European Operations Center
Heerlen, The Netherlands

Located in the south of 
The Netherlands, Heerlen hosts 
Medtronic½s European distribu-
tion and shared services center.

Subcutaneous Diagnostics 
and Monitoring 
Arnhem, The Netherlands

In Arnhem, Medtronic has 
established a Cardiac Rhythm 
Disease Management business 
focusing on the development 
of Subcutaneous Diagnostics 
and Monitoring devices to help 
diagnose and treat cardiac disease.



Medtronic is committed to providing leading edge 
education to medical professionals, since training and 
education is key to ensuring safe, appropriate and 
efficient use of the company’s highly innovative devices 
and therapies.

The Medtronic Therapy and Procedure Training 
Center ¸ Europe provides world-class facilities, faculty 
and programs for medical professionals.  The center 
is equipped with virtual cath labs, echocardiography 
stations, virtual follow-up clinics as well as labs for 
simulations in neurosurgery and cardiac surgery, utilizing 
advanced techniques for data processing and imagery.

Thousands of physicians and medical professionals 
visit the Medtronic Therapy and Procedure Training 
Center ¸ Europe each year to participate in continuing 
education courses in the fields of implantable devices 
such as pacemakers, defibrillators and stents; in minimally 
invasive techniques for spine, cardiovascular, or ear, nose 
and throat surgery; as well as the follow-up of patients 
with insulin pumps, pacemakers and neurostimulators. 
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Leading Edge Education
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Quality and transparency

Medtronic’s reputation for legal, moral, and ethical behavior is one of the company’s 
most valuable assets. This reputation has been built upon a policy of strict compliance 
with the law and the conduct of the business with the highest standards of moral and 
ethical behavior. Medtronic’s Mission Statement and its Code of Business Conduct 
provide the guidance essential to the successful global operation of Medtronic. 
Together, they reflect Medtronic’s shared values and commitment to the highest 
standards. 

Striving without reserve for the greatest possible reliability and quality in products, 
Medtronic is at the forefront of efficacy, safety and quality standards. Working with 
healthcare authorities and agencies in a timely and transparent manner enables 
Medtronic to demonstrate the value and performance of its products and therapies.
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Medical Technology - Innovation Drivers

Miniaturization and Longevity
Integrated Sensors and Diagnostics

Data Transmission and Remote Monitoring
Enhanced  Biomaterials

Drug Delivery

Device Technology

Information 
Technology

Bio
Technology

A story of progress

In 1949, Earl Bakken, an electrical engineering student, and his brother-in-law Palmer 
Hermundslie, founded Medtronic in Minneapolis to repair medical equipment for local hospitals. 

By working closely with physician customers – a key element of Medtronic’s success today 
as it was back then ¸ Earl Bakken and Palmer Hermundslie went on to design and build new 
medical devices. In 1957, Earl Bakken developed the first wearable external battery-powered 
cardiac pacemaker, and created an entirely new industry. By 1960, Medtronic products were 
used in the USA, Australia, Canada, Europe and Latin America.

Before the pacemaker, the only treatment for failing hearts was marginally effective drug 
therapy. Today, biomedical engineering is helping to create revolutionary new therapies to 
change the course of human disease.

The combination of research and development plus strategic mergers and acquisitions has 
enabled Medtronic to continually improve and expand its product lines and to enter new 
markets. From what was originally a ¼one-product enterprise½, Medtronic has evolved into a 
global leader, with an array of technologies and products designed to alleviate pain, restore 
health and extend life. 
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Dr. C. Walton Lillehei, 
a pioneer in open heart 

surgery at the University 
of Minnesota Medical 

School, with a child who 
received one of the early 

Medtronic 
external pacemakers.

Medtronic in the Community

An essential part of Medtronic’s Mission is “to maintain good citizenship as a company”.
Both Medtronic and the Medtronic Foundation support a number of worthy initiatives that 
contribute to the vitality of local communities and improve the health of people in Europe 
and the Emerging Markets.

By partnering with organizations in the areas of health, education and community
welfare, Medtronic is committed to finding innovative ways to help local partners
increase their impact.



CARDIAC RHYTHM DISEASE  MANAGEMENT
Irregular Heart Rates
Implantable pacemakers that regulate slow heart rates, and 
implantable defibrillators to regulate fast heart rates that can 
lead to sudden cardiac arrest. 

Heart Failure
Implantable cardiac resynchronization systems that resyn-
chronize the heartbeat and improve blood-pumping ability.

Unexplained Syncope
Insertable loop recorders that diagnose heart-related causes 
of recurrent, unexplained fainting.

Remote Device Monitoring
Secure phone- and Internet-based systems for 
transmitting device data to healthcare professionals.

CARDIAC SURGERY
Heart Valve Disease
Implantable bioprosthetic tissue and mechanical valves and 
prosthetic rings or bands to replace or repair damaged valves.

Coronary Vascular Disease
Perfusion systems for arrested-heart surgery and heart 
stabilization systems for beating-heart surgery to bypass 
blocked arteries.

Atrial Fibrillation
Radio frequency ablation systems that inhibit abnormal 
electrical activity.

VASCULAR
Coronary Vascular Disease
Diagnostic and guiding catheters; angioplasty balloons and 
implantable stents to widen blocked arteries that have 
reduced blood supply to the heart, including drug-eluting 
stents that prevent restenosis.

Peripheral Vascular Disease
Catheters and implantable stents that treat blood vessel 
and duct blockages in other parts of the body; implantable 
neurostimulation systems to treat related pain.

Aortic Disease
Implantable endovascular stent grafts that provide 
support for a weakened and ballooning aortic artery, which 
runs through the chest and abdomen and distributes blood 
from the heart to the rest of the body.

Helping people
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NEUROLOGICAL
Parkinson’s Disease, Essential Tremor and Dystonia
Implantable deep brain stimulation systems to reduce the 
motor symptoms of the movement disorders.

Hydrocephalus
Implantable shunts that divert excess fluid in the brain to 
other parts of the body, where it can be reabsorbed.

Spasticity
Implantable infusion systems that deliver medication 
directly to the intrathecal space to loosen tight, stiff 
muscles.

Chronic Pain
Implantable neurostimulation systems and infusion 
systems that deliver electrical pulses and drugs, 
respectively, to specific areas of the body - usually 
around the spine - to block pain sensations.

Cranial and Spinal Surgery
Surgical drills, cranial closure products and endoscopes 
that make it easier to perform surgery.

EAR,  NOSE AND THROAT
Ménière’s Disease
Portable external device that delivers low-pressure air 
pulses to the inner ear to alleviate severe vertigo.

Ear Infections
Surgical tools and implantable devices to remove and 
replace excess or diseased tissue.

Sinus Infections
Surgical tools to unblock clogged or obstructed sinuses.

Thyroid Disease
Equipment that monitors nerves during complicated, 
high-risk thyroid surgery to avoid nerve damage.

GASTROENTEROLOGY
Acid Reflux
Diagnostic test that uses a wireless capsule to monitor 
pH levels in the esophagus.

Gastroparesis
Implantable gastric stimulation system to minimize the 
chronic nausea and vomiting associated with slow-moving 
stomach muscles.

Fecal Incontinence and Constipation 
Implantable neurostimulation system targeting the sacral 
nerves to control bowel function.

UROLOGY
Overactive Bladder and Urinary Retention
Implantable neurostimulation system targeting the sacral 
nerves to control bladder function.

Benign Prostatic Hyperplasia (BPH)
Radio frequency ablation system that delivers treatment 
directly to the prostate to reduce excess tissue and 
improve urine flow.

DIABETES
External and implantable insulin pumps, real-time 
continuous glucose monitoring systems and therapy 
management software that help diabetes patients 
improve blood sugar control.

SPINAL
Spinal Deformities
Fusion systems that correct and stabilize abnormal spinal 
curves, such as those associated with scoliosis.

Herniated Disc
Minimal Access Spinal Technologies (MAST) to remove 
damaged disc material and help alleviate pain from nerve 
pressure.

Degenerative Disc Disease
Cervical and lumbar disc prostheses, spinal fusion systems, 
MAST procedures and bone graft substitutes or bone 
morphogenetic proteins used to remove diseased discs, 
promote fusion of vertebrae and help alleviate pain.

Acute Tibial Fractures
Bone morphogenetic proteins that heal certain types of 
fractured shin bones.

NAVIGATION
Image guided surgery and intra-operative imaging solutions 
that enable minimally invasive therapy for neurosurgical, 
spinal, orthopedic and ear, nose and throat disorders.

In more ways than ever
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